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Barghest Building Performance:
Driving Energy Solutions*
As a strategic partner, KKR will use its network and
expertise in organizational design to support this
ambition while also building strategic partnerships
in the industry to scale the company’s business.

Energy use in buildings is one of the greatest
emitters of greenhouse gas emissions globally and
thus buildings are a major contributor to climate
change. Barghest Building Performance (“BBP”),
KKR’s first impact investment, is helping address
this problem. BBP is a Singapore-based provider
of commercial solutions dedicated to reducing
energy consumption and carbon emissions for large
buildings and industrial users, while also decreasing
related expenses for customers.
BBP provides its customers with real-time
monitoring of their heating, ventilation, and air
conditioning (HVAC) systems to drive efficiency,
reliability, and resiliency. By using sensors, software
algorithms, equipment controls, and customized
engineering design, buildings can achieve 10 to 40
percent reduction in electricity consumption. With
operations in Southeast Asia, India, China, and
Taiwan, BBP is looking to accelerate growth and
geographic expansion.

This work contributes solutions to two of the SDGs:
Number 7 “Affordable and Clean Energy” and
Number 9 “Industry, Innovation, and Infrastructure.”
The contributions toward achieving the SDGs can be
directly measured by the kilowatt hours of electricity
saved and tons of CO2 emissions avoided by
customers who use BBP’s solutions. In 2018, BBP’s
energy solutions reduced electricity use by more
than 33.8 gigawatt hours, equivalent to reducing
greenhouse gas emissions by nearly 17,000 tons.
In line with our impact investing strategy, KKR
and BBP will collaborate to improve BBP’s ESG
management practices as well.

* The case study about the company from the global impact portfolio shown
above represents KKR’s first impact investing business’ investment. The
specific portfolio company identified is not demonstrative of all of the
investments made, sold, or recommended to advisory clients, and it should
not be assumed that an investment in the company identified was or will
be profitable. All information and data are as of December 31, 2018, unless
otherwise noted.
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BlueSprig:
Serving Children With Autism Spectrum Disorder*
Across the United States, one in every 59 children
is diagnosed with Autism Spectrum Disorder.
There is a need for compassionate and high-quality
clinical care for those on the spectrum. BlueSprig
Pediatrics, Inc. (“BlueSprig”), a network of clinics
providing Applied Behavior Analysis (ABA) therapy,
is working to close this gap.
Founded in late 2017, BlueSprig is a leading provider
of ABA therapy in Texas, with locations in five other
states as well. BlueSprig serves approximately
400 children across 38 locations.** Trained
therapists spend an average of 21 hours a week with
each patient, helping them acquire skills and develop
needed behaviors. Therapists’ goals include helping
children navigate everyday life as well as enter and
succeed in the school system.
Board Certified Behavior Analysts (BCBAs) are
central to BlueSprig’s model of care and ability to
help more children, but there is a shortage of these
professionals. BlueSprig is developing a talent
pipeline of trained BCBAs by providing continuing
education as well as offering an internship program,
which is hosting 40 BCBA interns currently.**

* The case study about the company from the health care growth portfolio
shown above represents what we believe to be the most demonstrative
example of a portfolio company providing child health care in 2018
as identified by the Global Public Affairs team. The specific portfolio
company identified is not representative of all of the investments made,
sold, or recommended to advisory clients, and it should not be assumed
that the investment in the company identified was or will be profitable.
All information and data are as of December 31, 2018, unless otherwise
noted. Sourced information for the BlueSprig case study is from Centers
for Disease Control and Prevention: Data & Statistics on Autism Spectrum
Disorder (2018).
** Data as of May 2019.
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Global Medical Response:
Answering the Call During Emergencies*
Emergencies, accidents, and natural disasters
happen. When crises do occur, Global Medical
Response (“GMR”), a leading medical transportation
company, is there to provide immediate high-quality
medical assistance and transportation services.
GMR is an integrated solutions provider, serving
more than 4,000 communities around the world,
including 40 U.S. states and the District of Columbia.
It utilizes its fleet of more than 7,000 ground
vehicles, 110 fire vehicles, and 410 aircraft to serve
them. GMR performed a critical intervention every
10 minutes in 2018, with its team of 38,000 qualified
clinicians and support personnel transporting more
than 13 million patients.
At a moment’s notice, GMR’s fleet and patient
care providers can be deployed to assist in
natural disaster response. In 2018, GMR’s team
did just that during the Kauai, Hawaii flooding, the
California wildfires, and Hurricane Michael in the
United States, as well as the Trinidad and Tobago
earthquake.

* The case study about the company from the private equity portfolio shown
above represents what we believe to be the most demonstrative example
of a portfolio company providing emergency response services in 2018
as identified by the Global Public Affairs team. The specific portfolio
company identified is not representative of all of the investments made,
sold, or recommended to advisory clients, and it should not be assumed
that the investment in the company identified was or will be profitable. All
information and data are as of December 31, 2018, unless otherwise noted.
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above represents what we believe to be the most demonstrative example
of a portfolio company providing emergency response services in 2018
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sold, or recommended to advisory clients, and it should not be assumed
that the investment in the company identified was or will be profitable. All
information and data are as of December 31, 2018, unless otherwise noted.
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GOJEK and Voyager:
Increasing Access to the Digital Economy*
Increasingly, mobile and digital solutions are
connecting and elevating people and communities,
especially in emerging market regions like Southeast
Asia. GOJEK, a leading on-demand mobile platform
in Indonesia, and Voyager Innovations (“Voyager”),
a leading digital payments and financial services
provider in the Philippines, are key players driving
digital transformation in Southeast Asia.
GOJEK and Voyager enable the broader population
to participate in the digital economy. Through appbased services, formerly underserved individuals
and families can now connect to a variety of jobs
and mobile bank accounts, enabling them to improve
their livelihoods. These digital tools are helping
bridge the socioeconomic gap in these countries.
In Indonesia, for example, 1.7 million active,
registered drivers have access to additional income
due to GOJEK. Its food delivery platform, GO-FOOD,
enabled more than 300,000 food merchants to
gain direct access to the market, experiencing a
3.5 times average increase in sales after joining
the platform. In 2018, Voyager brought 7.3 million
Filipinos greater access to mobile payments and
more than 800 businesses utilized its services to
conduct their business.

* The case study about the companies from the private equity portfolio
shown above represents what we believe to be the most demonstrative
example of portfolio companies increasing access to the digital economy in
2018 as identified by the Global Public Affairs team. The specific portfolio
companies identified are not representative of all of the investments made,
sold, or recommended to advisory clients, and it should not be assumed
that the investment in the companies identified was or will be profitable. All
information and data are as of December 31, 2018, unless otherwise noted.
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Ramky Enviro Engineers Limited:
Advancing Responsible Waste Management
In early 2019, KKR Global Impact invested in Ramky
Enviro Engineers Limited (“Ramky”), the strategy’s
second investment. The company is a leading
provider of environmental services and solutions in
India and overseas, with a particular focus on waste
management. Ramky’s work advances responsible
waste management as well as contributes solutions
to two SDGs: Number 11 “Sustainable Cities
and Communities” and Number 12 “Responsible
Production and Consumption.” We look forward to
reporting on progress in future communications.

* The case study about the company from the global impact portfolio shown
above represents KKR’s second impact investing business’ investment.
The specific portfolio company identified is not demonstrative of all of the
investments made, sold, or recommended to advisory clients, and it should
not be assumed that an investment in the company identified was or will
be profitable. All information and data are as of December 31, 2018, unless
otherwise noted.
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Trainline:
Improving Gender Equity*
How businesses operate is becoming as important
as what they do. Trainline, the world’s first global
rail and coach platform, recognizes this connection
and focuses on not only selling rail and coach
tickets, but also advancing gender equity.
With diversity core to its culture and values, this
company, led by a female CEO, is transparent about
and committed to progress. The company supports
equal pay for men and women, and the pay gap
at Trainline is less than 1 percent. Recognizing
that this is not enough, Trainline is increasing
the representation of women programmers and
software developers, growing the number of women
in the company by more than 13 percent from April
2017 to April 2018.
Trainline also supports the next generation of female
engineers and coders. The company has pledged
to help 20,000 women in the UK learn to code for
free by 2020 as part of the Code First: Girls’ 20:20
Campaign. Together, they look forward to building a
more diverse technological workforce.

* The case study about the company from the private equity portfolio shown
above represents what we believe to be the most demonstrative example
of a portfolio company improving gender equity in 2018 as identified by
the Global Public Affairs team. The specific portfolio companyidentified is
not representative of all of the investments made, sold, or recommended
to advisory clients, and it should not be assumed that the investment in the
company identified was or will be profitable. All information and data are as
of December 31, 2018, unless otherwise noted.
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Upfield:
ESG Management Process*
While we strive to clearly explain our ESG processes and engagement strategy, we understand that it can be
difficult for our stakeholders to understand what actually happens. The case study below aims to illustrate how
ESG management was integrated in our 2018 investment in Upfield, a complex, global food company that we
purchased from Unilever.
1

KKR’s private equity investment team identified an opportunity
when Unilever was looking to sell Upfield, its plant-based spreads
business, which includes cooking and baking products.

2
During the diligence phase, the private equity investment team, in
partnership with the ESG diligence group, identified that supply
chain management, particularly the management of palm oil, was a
material issue.

3
Our team discussed possible issue management approaches during
the Investment Committee process, relying on our track record of
managing supply chains responsibly. This experience was a point of
differentiation, which contributed to our success with this investment.

4
Following our investment, palm oil and supply chain considerations have remained core to our
management plans as an investment team focus area and part of regional Portfolio Management
Committee meetings. We are also leveraging our ESG-related expertise and directly supporting
the company with its sustainability plans. For example, a member of the KKR Global Public
Affairs team spent a week in Asia visiting palm oil plantations with Upfield management.

Our commitment to responsible investment
was critical to the transaction itself, and we are proud
to work with Upfield as it seeks to achieve

100 percent sustainable
palm oil in 2019.
Upfield confirms it is on track to meet this goal.

* The case study about the company from the private equity portfolio shown above represents what we believe to be the most demonstrative example of the ESG
management process. The specific portfolio company identified is not representative of all of the investments made, sold, or recommended to advisory clients, and it
should not be assumed that the investment in the company identified was or will be profitable. This case study is an excerpt of our 2018 ESG, Impact, and Citizenship
Report. For more information, visit kkresg.com.

